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Double-Take® and TZO-HA Combine to Ensure Turnkey Remote Failover
Solution for Small and Mid-sized Businesses

Leader in continuous data protection and application availability working with
dynamic DNS pioneer to safeguard critical revenue-generating applications

Southborough, Mass. - January 3, 2005 —NSI Software, Inc. (NSI®), makers of
Double-Take®, the most relied upon solution for continuous data protection and
application availability, and TZOlkin Corporation today announced a
partnership to deliver a turnkey solution for high availability of critical revenue-
producing applications for small and mid-sized businesses. Through this
partnership, TZO® becomes a member of the Double-Take Solutions Program.

With an intuitive interface and a hardware-agnostic configuration, Double-Take
provides businesses with the advanced protection they need, in the easy-to-use
format they require. Now businesses who rely on Double-Take to provide
continuous data protection for application and information availability can
achieve greater resiliency for those applications that rely on public network
access, like e-mail and web servers, with little to no manual intervention. As such,
businesses can rest assured that public-facing, revenue-generating Web
applications such as e-commerce sites and partner Intranets will be online and
seamlessly protected in the event of a disaster or outage.

“Together, Double-Take and TZO-HA create a powerful solution with significant
business value,” said Dan Jones, vice-president of North American sales and
marketing with NSI Software. “Information and assets are protected while
business operations remain uninterrupted in the event of a disaster or unplanned
outage. This is a win-win for small and mid-sized businesses.”


mailto:bhatt@nsisoftware.com
mailto:nsi@famapr.com

“In today’s demanding Web-based environments, it’s critical for businesses to be
certain that their data is safe and they can remain ‘open for business’ for their
online customers. This is a huge challenge for businesses with limited IT budgets
and operations,” said Eric McIntyre, vice-president of business development
with TZO. “By working with Double-Take, we can offer all of our customers a
single solution that provides both of these critical certainties.”

Double-Take and TZO-HA combine for flexible, rock solid continuous data
protection that fits within any business infrastructure:

e Double-Take automatically replicates all data from the SQL, Exchange
servers and Web servers over a WAN connection to a secondary server
located at another geographic location —at any distance —such as another
office location or a co-location facility.

e If a failure occurs, Double-Take will start the remote services at the
remote location and make changes to the Active Directory environment to
tell clients how and where to access the new assets by name and IP
address.

e While this process is happening within the customer’s private network,
TZO-HA automatically fails over from primary to secondary server by
instantly changing DNS definitions on the public network, with full public
Internet propagation completed in less than 90 seconds. Users seeking
applications on the affected Web-sites or intranet will be automatically
forwarded to the available location to access the data replicated on the
new target servers.

Pricing and Availability
The joint solution is available immediately at
http:/ /www.nsisoftware.com/ partner-with-us/double-take-solutions-program/

About TZOlkin Corporation

TZOIlkin Corporation is the industry leader providing a full suite of reliable DNS
services. TZO has been delivering commercial grade DNS services since
1998 and has customers in 70 countries around the world. TZO-HA delivers a
low cost solution for high availability. By deploying TZO-HA’s AutoFailover or
Load Balancing services, TZO-HA customers can achieve unprecedented
availability for their Internet bound web servers. TZO is located at 78 Main
Street Pepperell, MA 01463.
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For organizations that depend on information, NSI Software, Inc. (NSI) provides
the world's most relied upon solutions for continuous data protection and
application availability. Its flagship product, Double-Take®, is the most
technically advanced software in the market and is the solution of choice for
thousands of customers, from SMEs to over half of the Fortune 500. To assist in
implementation, NSI offers a Professional Services team of Certified Business
Continuity Planners who help architect, design and ensure a fail-safe continuous
data protection plan. NSI also has strategic technical and marketing
relationships with industry leaders including Microsoft®, IBM®, Dell(tm), HP®
and Sungard®, and works with its OEM partners and reseller channels to deliver
comprehensive solutions and support to business users worldwide. Founded in
1991, NSI is privately held and headquartered in Hoboken, NJ. For more
information, please contact NSI Software at www.nsisoftware.com.
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